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Rental Arrears - Information for renters 
 
In this document "we” “us” or “our” means Uniting VicTas (Uniting) 
 
We have zero tolerance towards Rental Arrears.   
 
If you cannot pay your rent, call us on 9051 3000 so that we can discuss how we can 
help you arrange payment. 
 
If you do not pay your rent on the due date, we will contact you by telephone or text 
message. 
 
If you do not respond, we will send you a request for payment letter with details of 
the amount of rent you owe and a copy of your current rent statement. 
 
We will send a copy of this letter to your Community Support Worker, if you have one. 
 
If you can't pay the rent arrears in full, contact us to discuss repaying the rent arrears 
by instalments.  
 
You will be required to sign a repayment agreement.  
 
If you do not contact us within 14 days to arrange repaying the arrears. We will issue 
you with a Notice to vacate the rented premises and we will apply for a possession 
order for the rented premises. 
 
I acknowledge receipt of this information: 
 
Signed by the RENTER: _________________________  Date: __________ 
  
  
Signed by the RENTAL PROVIDER: _________________  Date: __________ 
 


